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HesaBucumas oueHka kayecTBa okasaHua ycnyr siBnsieTcs oAHON u3 dopm
OOLUECTBEHHOrO KOHTPOMSA W NPOBOAUTCA B LENsX NpeaocTasfeHust rpaxaaHam
WHOpMaLMM O KayecTBE OKasaHWsi YCNyr opraHMsauusiMu, a Takke B uensax
MOBbLILIEHUA KayecTBa UX OESATENbHOCTMW.

HesaBucumas oueHka kavecTBa ycnoBuii okasaHus ycnyr MyHuMUMNanbHOro
kaseHHoro  yupexaeHus CoumanbHo — KynbTypHbIA, [OCYroBbii LeHTp cemMbu u
Monoaexu «BaoxHoBeHue» HapumaHoBckoro cenbckoro noceneHus» npoBoauTCcA
onepatopom - MKY LleHTp couuanbHOi ©M  gocyroBoit  nomoLym Monoaexu
«INeKTpoHMK» CBEeTNOSIPCKOro MyHULMNANbLHOTO paiioHa Bonrorpagckoit o6nactu,
Ha OCHOBaHUM MOCTaAHOBNEHUA aAMUHUCTPauMU CBETNOAPCKOrO MYHULMNANbHOMO
paiocHa Bonrorpagckoin o6nactu ot 02.11.2018 Ne 2027 «O6 onpeaeneHun
opraHusauuv, OTBETCTBEHHOW 3a npOBeAEHME HEe3aBUCUMOI  OLEHKM KayecTsa
YCIOBUIA OKasaHUs ycrnyr yupexaeHuUsiMu KyrbTypbl CBETNOSPCKOro MyHMLUMNANbHOro
paioHa Bonrorpagckoiht  obnactuy. HesaBucumas oueHka kadectsa ycnoBwuii
OKa3aHus yCnyr y4pexaeHuaMu KynbTypbl CBETRosipcKoro MYHULMNanNbLHOro paiioHa
Bonrorpaackot obnactu npoBoguTcss B COOTBETCTBUM co c¢T1.36.2. 3akoHa
Poccuiickoin  depepauum ot 09 okTabps 1992r., npukasom MuHKynbTypbI
Poccuiickori  depepauum ot 27.04.2018 Ne 599 «O6 YTBEPXAEHUM NoOKasaTenewn,
XapakTepusyoLmx obLUMe KpUTEepUM OLIEHKM KadecTBa YCMOBUW OKasaHWs yenyr
opraHusauusiMn KynbTypbl», npukasa MuHuUCTepcTBa Tpyaa U couvanbHOM  3aluThbl
P® ot 30.10.2018 Ne 675H «O6 yTBepaeHUM MeToauku BbISBNEHUS U obobLeHus
MHEHWS TpaX/AaH O KayecTBe YCNOBWI OKasaHWs yCryr opraHusaumsimm B cdepe
KynbTypbl. OXpaHbl  3A0pOBbs, 0Opa3oBaHWsi,  couuanbHOro  OBCAYXWUBAHUSI W
denepanbHbIMU  yUpeXAEHUAMU MeaUKO-CoLManbHOM 3KCNepTU3bl»

Ana npoBepeHns  aHKeTUpPOBaHWSI pecrnoHAeHToB Gbina paspaboTaHa aHkeTa
C ycCTaHoBrneHuem 6annoB Mo KaxaoMy KpUTEpUIO, KOTOpas BKIIOYAEeT BOMPOCHI B
COOTBETCTBUM C pas3paboTaHHLIMU KPUTEPUAMM:

1. MNokasaTtenu, xapakTepusylowme KpuTepuii «OTKpBLITOCTb U [OCTYNHOCTb
nHdopmaumm o6 opraHuMsauUn»;

2. lokasaTenu, xapaKTepusylolme KpuTepwuit «KomdopTHOCTL  ycrnosui
NpeaoCTaBfeHnsi ycnyr n AOCTYNHOCTb UX MOMYYEeHUs»;

3. lMNokasatenu, xapaKTepusylolme KpuTepuii «[docTynHocTb ycnyr ans
MHBaNUAoOBY;

4. lNokasaTenu, xapakTepusylolme KpUTepuii «[lobpoxxenaTenbHOCTb,
BEXITMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpraHuW3auuMu KynbTypbi»;

5. lMNokasatenn, xapakTepusyouiue Kputepun  «YQOBNETBOPEHHOCTb
KQYeCTBOM OKa3aHUA YCIyr».

Llenb uccnepgoBaHusa - npoussecTtu OLIEHKY KayecTBa YCNOBWI OKa3aHUsi ycryr
MYHULMNANbHOrO KaseHHOro yypexaeHus CoumnanbHO — KynbTypHbIN, JOCYrOBblii LeHTp
ceMbu 1 monoaexu «BaoxHoBeHne» HapmaHOBCKOro CenbcKoro noceneHus.

3agavu nccnepoBaHus:

1. BbisiBUTb akTOpbl, OKasbiBalOWME MO3UTUBHOE WM HEraTUBHOE BUSIHUE
Ha Ka4yecTBO ycnyr B MYHAUMNANbHbIX  YYPEXKAEHUAX  KynbTypbl
CBeTnosipckoro MyHUUMNanLHOro paioHa Bonrorpaackoii obnactu.

2. BbifIBUTb MHEHMe HaceneHusi O KayecTse ycnyr B cepe KynbTypbi.

3. OcywecTBuTb aHanu3 BbISBMEHHbIX CUMbHBIX WM cnabbix CTOpPOH
AEATENbHOCTU  MYHULMNANbHOIO Ka3eHHOro yuypexaeuus CoumanbHo-
KyNnbTypHbIA, AOCYrOBbIA LEHTP CEMbM U Momnogexu «BpoxHoseHue»
HapumaHoBCKOro cenbckoro noceneHus».

4. BoipabotaTh  pekoMeHAauUMM MO yNyYLWEHW  KadecTsa ycnyr
MYHULMNANbHOrO  Ka3eHHOro  y4ypexaeHus KynbTypbl CoumanbHo —



KyNnbTYPHbIA, [OCYroBbli LEHTP CeMbU U Monoaexu «BpoxHoBeHue»
HapumaHOBCKOro cenbckoro noceneHus».

Ana nonyyeHua OGBLEKTUBHOW KapTWHbI YAOBNETBOPEHHOCTM nony4vaTtenei
ycnyr Ka4YecTBOM OKasaHUsA YyCnyr opraHu3auMsiMm KynbTypbl BCe oOpraHuMsauum
KynbTypbl pasgeneHbl Ha 3 KkaTteropuM B 3aBUCUMOCTM OT KOnu4yecTea
nony4varenemn ycnyr v 4na  KaXaowW  opraHusauuu  KynbTypbl  ONpeaeneHo
HeobxoaMMoe KonuyecTBo cobupaembix aHKeT.

Bupg KonuyectBo nonydatenei KonunyectBo aHkeT
yenyr (ans KAY-
KOSIMYECTBO Y4aCTHUKOB
Kny6HbIX hopMMpOBaHUiA U
nobuTtenbckux
obbeaunHeHun, ans
6ubnuoTek — KonM4ecTeso
nonb3oBarenen, Ans
My3eeB — KOJIM4ECTBO

nocetutenemn)
MKY CKOLCM 655 He meHee 40%
«BpoxHoBeHue»
HapumaHoBckoro

CENbCKOro noceneHus

Cbop p[aHHbIX MO nokasaTensM He3aBUCUMOW OLEHKW KayecTBa OKasaHus
yCcnyr OCyLLECTBNAETCA opraHusauuen-onepatopoM METOAOM aHKETUPOBAHUS:

- cbop, o6o6lieHne u aHanu3 wuHdoOpMauumn, MOsy4YeHHOW B pesynbTaTte
06paboTkn aHkeT no  pesynbTaTtam  aHanusa  oduuManbHoro  cawnTa
MYHULIMNANbHOrO Ka3eHHOro y4pexaeHus CouuanbHO-KyNbTYpHbIN, [OCYroBbli LEHTP
ceMbu U Mornoaexu «BaoxHoBeHne» HapyMaHOBCKOro CenbCKOro MOCENEeHUs;

- cOop, obobLlieHre n aHanua uHpOpMauMK, MNOJNyYEeHHOW B pesynbTaTe
06paboTkn 3anonHEeHHbIX pecrnoHaeHTamu aHkeT ([punoxeHue)

B xopme npoBeaeHWss  OLEHKM  KavyecTBa  YCNOBWWA  OKasaHus ycnyr
uccnefnosaHo 1 ydpexaeHue.

Tabnuua 1. CBeaeHUa 0 KONM4YecTBe ONPOLLEHHbIX

Ne YypexaeHue Kon-BoO OMpOLUEHHbIX Yen.
1. | MKY CKALICM «BpoxHoBeHue» HapumaHoBckoro 270
CenbCcKOoro nocesnieHus»

Mo pesynbTatam aHanu3a cailta W HEe3aBUCMMOMY  aHKEeTUPOBAaHUIO
nonyyatenen ycnyr opraHusauuii B COOTBETCTBMM C YCTAHOBIEHHLIMU KPUTEPUAMM
ObiNM Mony4YeHbl criepaylolmne pesyrnbTaThbl:

Mo nepsomy Kputepuio: «OTKPbLITOCTE M  AOCTYMHOCTb WMHpopmauuu o6
opraHusauum»

1.1.1. CooTBeTcTBME UHOpPMaLUUM O [eATeNbHOCTM OpraHusauumM  KynbTypbl,
pasMeLleHHON Ha MHMOPMALIMOHHbIX CTEHAAX B MOMELLEHUWU OpraHu3auun nepeyHio
MHpopmaumm u TpeboBaHMAM K HeW, YCTAHOBMEHHLIM HOPMATMBHLIMU NPaABOBbLIMM
aktamu(wkana1-100)-96,0

1.1.2. CooTBeTcTBe uHOpMaUMN O  AEATENbHOCTU OpraHu3auunM  KynbTypbl,




PasMeLieHHON Ha oduumanbHbIX canTax opraHusauunm B cetn "MIHTepHeT" nepeuHio
WHopmauun u TpeGoBaHUSAM K Hell, YCTAHOBMEHHLIM HOPMATUBHLIMW MPaBOBbIMU
aktamu (wkana 1-100 6annos) — 96,0

1.21. Hanuune un yHKUMOHMpPOBaHME Ha oOdUUUANLHOM caiiTe OpraHusaLum
AUCTAHLMOHHBIX  CNocobOOB  B3aMMOAEWCTBMS C  nonyyaTensmMu  ycnyr  (lkana
oTcyTcTBYlOT -0/0AWMH  AMCTAHUMOHHBLIA  cnocob  B3aumopencTeus -10/aBa
AVNCTaHLUMOHHBIX cnocoba B3aumoaencTeus -20/ Tpu AUCTaHUUOHHBLIX crnoco6a
B3anmopencTena -40/ yeTbipe ANCTAHUMOHHBIX crnocoba B3aumoaeiicTBus -80/ NATb U
Gonee gucTaHUMOHHLIX cnocoboB B3aumogeicTeus -100) — 91,0

1.3:1. YAOBNETBOPEHHOCTb Ka4yecTBOM, MOMHOTOW W [AOCTYNHOCTbIO MHOpMaLUM O
OEATENbHOCTU oOpraHusauMn, pasMmelleHHONn Ha MHOPMALMOHHBIX CTeHaax B
nometleHun opraHusaumm (wkana 1-100 B % nonyyatenei ycnyr, ynoBneTBOPEHHbIX
Ka4yecTBOM, MOSIHOTOW U AOCTYNHOCTbIO MHMOPMaLUM O AEATENbLHOCTUM OpraHusaLuu,
pasMeLLeHHON Ha MH(POPMAaLIMOHHBLIX CTEHAAX B NOMELLEHUM opraHusamm) - 98,0

1.3.2. YAOBNETBOPEHHOCTb Ka4YeCTBOM, MOMHOTOW W [OCTYNHOCTbIO MHopMauum o
AEeATeNbHOCTU opraHusauum, Ha ouymanbHOM caiTe opraHu3auuMn B MHPOPMALIMOHHO-
TENeKoOMMyHMKaLUoHHoW ceTn "UHTepHeT"1-100 (wkana 1-100 B % nonyuyatenen ycnyr,
YAOBNETBOPEHHbIX  Ka4eCTBOM, MNOMHOTOW W [OCTYNHOCTbIO  UHOPMauun O
AEATENbHOCTU OpraHu3auun, pasMeleHHOW Ha WHPOPMALMOHHBLIX CTeHAaxX B
nomeLyeHum opraHnsauyum) —98,0

UTorosoe 3HauyeHue peTUHra no Kputepuio — 95,0

Mo BTOpOMY KpUTEPUIO «KOMPOPTHOCTL YCNOBUIA NpPEAOCTABAEHUS YCMyr»

2.1.1. Hanuune KOM@OPTHbIX YycCnoBuit ANsi NpepocTaBrneHus ycnyr (wkana
OTCYTCTBYIOT KOMCOpPTHbIE Yycnosus -0/ Hanuuue ogHoro ycnosus -10/ Hanuuve
AByx ycnosuit -20/ Hanuuue Tpex ycnosui -40/ Hanuuue YeTbipex yCrioBuii

- 60/ Hanuuue naTn ycnoswuii — 80/ wectb n 6onee ycnosuii - 100) — 84,0

2.2.1. CpegHee Bpems OXuWAaHUA NPeAOCTaBEHUA ycnyru (LKana npeBbllaeT
YCTaHOBNEHHbIA BEAOMCTBEHHbIA HOpmaTMB Gonee, YeM Ha 50% -0/ npesbiliaet
YCTaHOBNEHHbI BEAOMCTBEHHbIA HOpMaTuB He Gonee yem Ha 50% Ho Gonee, Yem Ha
20% - 10/ npeBbILIaeT yCTaHOBNEHHbI BE4OMCTBEHHbLI HOpMAaTUB He Bornee, YeM Ha
20% - 50/ He nNpeBbILIAET YCTAaHOBNEHHbIA BEAOMCTBEHHbIN HopmaTue — 100) — 98,0
2.2.2. CBoeBpeMeHHOCTb npefocTasnenus ycnyru (wkana 1-100 B8 % nonyuartenei
ycnyr, KoTopbiM ycnyra 6bina npegocraBneHa cBoeBpeMeHHo) —97,0

2.3.1. YpoBneTBOpeHHOCTb KOMMOPTHOCTLIO NpeaocTaBneHus yenyr (wkana 1-100 B %
nonyyatenen ycnyr, yAOBNETBOPEHHbIX KOMCOPTHOCTbIO NpeAocTaBreHns ycnyr) —
89,0

UtoroBoe 3HavyeHue perTUHra no Kputepmio — 92,0

Mo TpeTbemy KkpuTepuio «[JOCTyNnHOCTb yCnyr Ansi UHBANUAOB»

3.1.1. Hannuve Ha TeppuTOpuW, NpuUneralollen K opraHu3aLun U B €e NOMELLEHUSIX:
- 0bopyAoBaHHbLIX BXOAHbLIX rPynn naHAycamu/mogbeMHbIMU nnaTopMamu;

- BblA€NEHHbIX CTOAHOK ANl aBTOTPAHCMNOPTHbLIX CPEACTB WHBaNWAoOB;

- a4anTUPOBaHHbLIX NUATOB, NOPYYHENR, PaCLUMPEHHbBIX ABEPHbLIX MPOEMOB;

- CMEHHbIX Kpecen-KONMACoK,;

- cneuynanbHo o60pyAoBaHHbIX CaHUTAPHO-TUTMEHUYECKUMX MOMELLEHUN B
opraHusauuu (LWKana OTCYTCTBYIOT YCNOBWS AOCTYMHOCTU ANA uHBanuaoB -0/Hanuuve
oAHoro ycnosus -20/ Hanuune AByx ycnosuii -40/ Hanuune Tpex ycnosuii -60/ Hanuune
yeTbipex ycnosuit -80/ Hanu4yue natu ycnoswuii -100) —80,0

3.2.1. Hanuuve B opraHusauuu YcnoBuii [OCTYNHOCTM, MO3BONSIIOLMX WHBaANMAaM
nonyyatb ycnyru HapaBHe C ApyrMMU (LUKana OTCYTCTBYIOT YCMOBMS AOCTYMHOCTH,
noseonsiolmMe UHBanuaam nosnyvatb yCcnyru HapasBHe ¢ Apyrumu -0/ Hanuyume ogHoro



ycnosus -20/ Hanuyve AByx ycnoBuii -40/ Hanuuue Tpex ycnosui -60/ Hanuuve YeTbipex
ycnoswii -80/ Hanuune natm u Gonee ycnoswi -100) - 30,0

3.3.1. YpoBneTBopeHHOCTb AOCTYNHOCTbIO ycnyr Ana uHBanugos (wkanai1-100 B %
nony4aTtenen ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTLIO ycnyr Ans nHBanuaos) — 65,0
UToroesoe 3HaueHue peliTMHra no Kputepuro — 58,00

Mo 4eTsepToMy kpuTepuio «[loBGpoxxenaTenbLHOCTb, BEXNMBOCTbL paboTHUKOB
opraHusaummn»

4.1.1. YAoBneTBOpeHHOCTb AobpoxenaTenbHoOCTbIO, BEXNMUBOCTbIO paboTHUKOB
opraHusauuu, obecneumBaloWmMX NEPBUYHBIA KOHTaKT U WHdOpMUpoBaHue nonyyaTens
ycnyru (wkana 1-100 B % nonyyatenen ycnyr, YAOBNETBOPEHHbIX
A0BpoXenaTenbHOCTLIO, BEXMUBOCTHIO paboTHUKOB  opraHusauum, obecneuunBaloLLmnx
NepPBUYHbIA KOHTaKT U MHOPMUpoBaHue nony4yarens ycnyru) — 100,0

4.2.1. Y[OOBNEeTBOpeHHOCTb AOOpOXenaTenbHOCTbIO,  BEXMUBOCTHIO paboTHukoB
opraHusaumu, obecneunBaloLMX HEMNOCPeACTBEHHOE OKa3zaHue ycnyrn (wkana 1-100 B
% nonyuateneit ycnyr, YAOBNETBOPEHHbIX [06poXenaTenbHOCTbIO, BEXMUBOCTHHIO
PaboTHUKOB opraHu3auumn, obecrneynBaloLmx HenocpeacTseHHoe okasaHue ycnyru) —
100,0

4.3.1. YpoBneTBopeHHOCTb AobOpoxenaTenbHOCTLIO, BEXMUBOCTLIO paboTHukoB
OpraHusauuMuM npuv UCNONb3OBaHUN  LUCTAHLMOHHLIX dopMm B3aumopeicTeus (no
TenecoHy, No 3NeKTPOHHOM NoYTe, C NOMOLLLIO ANEKTPOHHbIX cepBucos (wkana 1-100 B
% nonyyatenem ycnyr, YAOBNETBOPEHHbIX [06poXenaTenbHOCTbI0, BEXIUBOCTLHIO
paboTHukoB opraHusauMm  npuv  MCMONbL3OBAHUU  AUCTAHLMOHHbIX dopm
B3ammogaencteuns) — 100,0

NTorosoe 3HaueHue peiTuHra no Kputepuio — 100,0

Mo nsAToMmy KpuTepuio «Y[OBNETBOPEHHOCTb YCHOBUSMU OKa3aHMs ycnyr»

5.1.1. F'oToBHOCTL NonyyaTeneit ycnyr pekomMeHoBaTbk OpraHn3auunilo poaCcTBEHHMKAM M
3HaKoMmbIM (wkana 1-100 B % nonyuyarteneii yCnyr, KOTOpbl€ roToBbl pPEKOMEHAO0BaThb
opraHusauuio poACcTBEHHUKaM M 3HakoMbIm) — 100,0

5.2.1 YRoOBNETBOPEHHOCTL nonyyaTtenen ycnyr opraHv3auuoHHbIMU  YCNOBUSIMU
okasaHua ycnyr (wkana 1-100 B % nonyuyaTenei ycnyr, yAoOBNeTBOPEHHbIX
OpraHu3aLMOHHbIMY yCITOBUSIMU NpeaocTaBrieHus yenyr) — 95,0

5.3.1. YpoBneTBOpeHHOCTL nonyyarteneii ycnyr B LIENIOM YCNOBUAMW OKasaHWs ycnyr B
opranusaumm (wkana 1-100 B % nonyyaTteneii ycnyr, yAOBNETBOPEHHbLIX B LENom
YCNnoBuAMU okasaHusl ycnyr B opraHusauum) — 93,0

UToroBoe 3HaueHue peTUHra no Kputepuro — 96,0

CyMMapHoe UToroBoe 3HaueHue pedTUHra — 88,0
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«KOM(OpPTHOCTb yCnoBWiA NpefoCTaBneHNst  ycrnyr»
HepocTtaTtouHas YyactBOoBaTb B KOHKYPCHbIX U E>xeroaHo
obecneyeHHOCTb NPOEKTHbIX MEepOonpuUATUAX, No
MaTepuanbHo- uToram KoTopbix
TEXHNYECKOro OCHaLLUEHUsi | NPeAoCTaBnsOTCA CpeacTBa Ha
MaTepuanbHO-TEXHUYECKOE
OCHAaLLEeHUEe y4ypexaeHumn
«[JoCcTynHOCTb ycnyr Ans WMHBanuaoB»
3ameyvaHmsa no YcTaHOBKa TaKTUNbHOM 2020
AOCTYNHOCTU ycnyr ans MHEMOCXEMbI Ha LleHTparibHOM
MHBanNuaos BXOA€E yYpexaeHus.
«Y[AOBNETBOPEHHOCTb YCIIOBUSIMUA OKa3aHUs YCyr»
HeynoeneTtsopeHHocTb npu | PaspaboTaTh HOBoe pacnucaHue 2020

cocTaBneHun rpaduka
MEPONPUATUIA, KPY>KKOBBIX
3aHATUI

paboTtbl knybHbIX hopMUpOBaHMIA
C y4EeTOM MHEeHUSA nonb3oBaTenemn
ycnyr.




MpunoxeHue AHkeTa
AHKETA
Monyuartenei ycnyr
3dpaecmeyiime! Bnazodapum eac 3a y4yacmue e npoeedeHuu HezaeuCUMOU OUeHKU
ka4ecmea ycnoeuli oka3laHus ycrnya. Yoenue HeMHo20 8PpeMeHU 3arosiHeHUro aHHOU aHKembl, bl
fomoxceme He monbKO ebisseumb npo6GrnemHbie Mecma e dessmenbHocmu op2aHu3ayul, HO u
ynydwumb  Ka4ecmeo OKa3bleaeMbIX YCily2 HacesleHUulo. lpoyumaime, noxanyiicma,
npedcmaeneHHble HUXe 80MPOChl, ebibepume OOUH U3 npednazaembix eapuaHmoe omeema Ha
KaxObIl eonpoc.
Ykaxute HauMmeHOoBaHue Baweit opraHusaumu:

1) YAoBnersopeHbl nu Bbl Ka4ecTBOM, MNOSHOTON 1 AOCTYNHOCTbIO UH(POPMALIUKM O AEATENbLHOCTH
OpraHusaumm, pasMeleHHOW Ha UH(POPMALIMOHHBIX CTEHAAX B NOMeLeHNM opraHusauuu?
1. ynosneTtBopeH(a) 2. He ypoBneTBopeH(a)

2) YpoBneTsopeHbl MU Bbl Ka4yecTBOM, NOMHOTOIH 1 AOCTYNHOCTbLIO MH(hOPMaLIUK O AEeATENbLHOCTH
OpraHMsauum, Ha opULMaNnLHOM CaifTe opraHuM3auum B MH(OPMaLMOHHO-TeNeKOMMYHUKALIMOHHOM
ceTu "UnTepHeT"?

1. ynoeneTtBopeH(a) 2. He ynoBneTteopeH(a)

3) YnoBneTsopeHbl nu Bbl KOMOPTHOCTLIO npenocTtaBneHus ycnyr? (yno6Has me6Genb, ectb
Tyaner, Y1CTbIiA Non U CTeHb!, YAOBHO OPMEHTMPOBATLCS B OPraHNU3aLMy 1 T. Aa.)
1. ynoBsneTtBopeH(a) 2. He ypoBneTBopeH(a)

4) UmeeTe nu Bbi (Baw pe6&Hok) cTaTtyc unsanupa?
1. pa 2. Het (nepexop B Bonpocy Neg)

5) YaosneTsopeHbl nu Bbl AOCTYNHOCTLIO ycnyr Ans UHBanNUAOB U ManNoMoGUIIbHLIX rpynn
HaceneHus (B NOMELLUEHWNSX OPraHM3aunm ecTb HeoGXoaUMOoe oGopyAoBaHWe ANs ManomMobubHbIX rpynn
HaceneHus 1 NHBanuaoB: NOPYYHK, NaHAYCbI, 3BYKOBbIE CUrHANbI U T. A.)?

1. yaoeneTBopeH(a) 2. He yaoBneTtsBopeH(a)

6) YnoBneTBOpeHbl nu Bbi A06poxenaTenbHOCTLIO, BEXTUBOCTLIO pPabGoTHMKOB opraHu3auum,
oGecneynBaloLWMUX NEPBUYHbINA KOHTAKT U MH(OPMUPOBaHMe NonyvaTens ycnyru (cnpasoyHas,
npuémHas avpekropa u T. 4.)?

1. ynosneTtBopeH(a) 2. He ypoeneTBopeH(a)

7) YpoBneTBOpeHbI fu Bbl AO0GpOoXenaTreNnbHOCTLI0, BEXIMTUBOCTbLIO PaboOTHUKOB OpraHusauum,
o6ecneunBaloWmx HenocpeACTBEHHOE OKa3aHue ycnyru (y4utens, npenoaasartens, BOCNUTATENb,
GubnuoTekapb, aKkckypcosoa U T 4.)?

1. ynosneTtBopeH(a) 2. He ypoBneTBOpeH(a)

8) YnosnetsopeHb! nu Bbl 406poXenaTeNibHOCTLIO, BEXTMBOCTBLIO paboTHMKOB OpraHu3auum npu
UCNONbL30BaHUM AUCTAHLMOHHBbIX (DOPM B3aUMOAENCTBUA (MO Tened)oHy, 3NeKTPOHHOW NoyTe, C
NOMOLLLI0 3NEKTPOHHbIX CEPBUCOB (MOAAaYM 3NIeKTPOHHOTO oGpaweHus/xxanob6/npeanoxexni,
3anucu Ha npuem/nosny4eHne ycnyru, nony4yeHue KOHCYNbTaLum No OKa3biBaeMbIM ycnyram u
np.))?

1. ynosneTtBopeH(a) 2. He ynosneTBopeH(a)

9) FloToBbLI M Bbl pekOMeHA0BaTh OpraHU3aUuio POACTBEHHUKAM U 3HAKOMbIM (Mornu 6bl ee
pekomeHaoBaTh, ecnu Obl Gbina BO3MOXHOCTb BbiGOpa opraHusauun)?
1. na 2. HeTt

10) YnoeneTsopeHbl nu Bbl rpacdukom paboTbl opraHnsauumn?
1. ynoBneTBopeH(a) 2. He ypoBneTBopeH(a)

11) YaoBneTBopeHb! nu Bbl B LeNOM yCNOBUSIMU OKa3aHUs ycnyr B opraHusauuu?
1. ynoeneTeopeH(a) 2. He ynoBneTBOpeH(a)

12! Bawwu npeanoXeHusi, noXxesnaHus Mo ynyylweHUIo KayecTBa npenocraBnsieMbIX YCIyr:

bnazodapum Bac 3a yvacmue e onpoce!




